
B R E  —  B A D G E  R E Q U E S T  E X P E R T   ·  WHAT BRE IS 01 / 04

B A D G E  R E Q U E S T  E X P E R T

Employees request their own badge.
Your badge office gets its day back.

Built for large estates. Single sign-on to ask, from anywhere.

Approvals that route themselves. A print queue instead of

an inbox — on top of the access control you already own.

T O D A Y

Re: Re: Re: badge for Monday?

badges-2026.xlsx · last edited by ?

call security

re: card??

ACT
IVE

a live card, in a drawer, since Tuesday

W I T H  B R E

Badge found

Activate

Sign in and ask In the post Scan the letter The door opens

One sign-in. One envelope. One scan.

The card in the envelope is switched off until the person it belongs to scans the letter.

New hire starts Monday. The badge already works.

Request, approvals, print shop, post and activation as one workflow — with a record of every step, and a card that cannot open a door until its owner claims it.

Built for large estates with a badge office. Knight Watch installs and services the access control underneath it. 01 BEFORE AND AFTER
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M O N D A Y  T O  F R I D A Y

One week. Nobody chases anything.
The manager asks once. BRE routes the approvals, sends the badge to print, posts it switched off, and the new starter switches it on

by scanning the letter.

A N  E X A M P L E  W E E K  —  Y O U R  A P P R O V E R S  A N D  Y O U R  P O S T  S E T  T H E  P A C E

Request

Monday

Approve

Tuesday

Print

Wednesday

Post

Wednesday

Activate

Friday

New badge request

WHERE

Main Assembly Plant — Building 2

WHAT THEY DO

Line maintenance technician

3 approvers, chosen by BRE

routed, reminded, in order
Submit

Monday

The manager signs in and asks for the job

Work account, plain language. BRE picks the approvers and chases them.

OFF

Already in your access control system — switched off.

BRE created the card the moment the badge went to print.

Wednesday

Printed, posted, tracked

Approved Tuesday. Nobody phones the print shop; the tracking number lands on the request.

Your badge is enclosed.

Scan to switch it on.

Badge found

Activate

ACTIVE

Friday

They scan the letter. They are in.

Only the badge's owner can switch it on, signed in as themselves.

The only human steps are the decision and the envelope.

Everything between them is BRE — and Monday morning the first tap at the door works.

Approvals stay human decisions — BRE decides who is asked, in what order, and who gets reminded. Activation needs the holder to have a work account; visitors and day-one contractors are handed a badge in person instead. 02 THE WEEK
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W H Y  I T  I S  S A F E R

A badge in the post opens nothing.

Nothing
W H A T  A  S T O L E N  E N V E L O P E  G E T S  Y O U

Today a printed badge is a working key from the moment it leaves the printer. It travels through a courier

network, sits in a post room and lies on a desk — and all of that time it opens doors. BRE takes that away:

the card is created in your access control system switched off, and it stays switched off until the person it

belongs to proves they are holding it.

This is the one thing on the deck worth leading with in a plant that mails badges between sites.

THE CODE
Single use, and it belongs to one badge. It is generated when the badge ships

and printed on the letter that travels with it, as well as emailed.

THE PERSON

Only the badge holder can spend it. Activation needs them signed in, and BRE

checks the signed-in person is who the badge was made for. A forwarded code

in anybody else's hands is refused.

THE CLOCK
It expires, and it burns. The code stops working once used and after its window

closes. Security can revoke one, or issue a fresh one if a badge went astray.

THE RECORD

Every step is written down as it happens. Who asked, who approved and when,

what your access control system answered, the tracking number, and who

activated it. An auditor reads a record rather than an inbox.

This is the part of BRE that has no equivalent in a spreadsheet-and-email process, and it is the reason the deck exists. 03 THE DEAD BADGE

Lost in the post becomes a re-issue, not an incident report→

Nothing to remember to switch off if it never turns up→

The card can be switched off again from BRE, without touching the security console→
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H O W  Y O U  B U Y  I T

Where it fits, and how to start.

30 min
O N E  B A D G E ,  R E Q U E S T  T O  O P E N  D O O R ,  O N  Y O U R  E S T A T E

We walk one badge through your approval structure, your print shop and your access control — then scope

the rest: which sites, which approvers, which shops serve them, and what your badge office keeps doing.

Status, plainly: built and walked end to end against a live Schneider Electric EcoStruxure Security Expert

system; not yet in production at a customer. No uptime figure or response-time promise appears in this

material.

WHO IT IS FOR

Large estates with a badge office. Thousands of employees across many sites,

badges requested remotely with single sign-on and printed at whichever shop

serves the site. The office's time goes to exceptions — lost cards, special

access, audits — not to the request queue.

ACCESS CONTROL

Schneider Electric EcoStruxure Security Expert today. BRE creates the

cardholder, reserves and assigns the card, and switches it on and off. That is the

one platform it drives right now — a second platform is a piece of work we

would scope, not a setting we would tick.

MOBILE

CREDENTIALS

Visitors today, employees next. HID mobile credentials are issued on the visitor

path. For employees BRE tracks a mobile credential and its status, but does not

yet issue one — the physical badge is the route that works end to end.

WHO BUILT IT

An integrator, not a software house. Knight Watch installs and services access

control systems. The people who wrote the provisioning call know the panel

behind the door — which is why the card can be created switched off rather than

created late.

SEE IT ON YOUR OWN SYSTEM

Book a thirty-minute demo. We will walk one badge from request to open door — and tell you plainly what would have to be built for your estate. knightwatch.net

Where a vendor product is named, it is named because we integrate with it — not to imply a partnership, certification or endorsement. 04 HOW TO START

Assessment: your access control, your sites, your approval levels, your print shops→

Pilot at one site, alongside the way you issue badges today→

Rollout site by site; sign-in is Microsoft Entra ID throughout→

Runs on infrastructure you control, with your own database and mail server→

Support coverage set in the agreement you sign→


